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Tips for supporting a person with dementia through 

COVID-19 pandemic 

 
Issue Ten – Reflections and future planning – 26 May 2020 

 

 

 

The Covid-19 Pandemic and the necessary nationwide response has 

highlighted how vulnerable people living with dementia are. Dementia 

Wellington would like to acknowledge that this period of time has 

resulted in great sadness for some families and increased challenges for 

others.  

The instruction to stay home, and the closure of day programmes and 

community activities, has for some people resulted in a decline in 

cognition. Changes of routine, along with family and community stress, 

has for some people resulted in distressed behaviour and exhaustion. 

As people living with dementia have navigated their way through this 

challenging time, the Dementia Wellington team have been alongside 

and have at times been in awe of people’s ability to adapt, and of the 

support and responses offered to them and their families from the wider 

community and public health services. 

Dementia Advisors are available for  

advice and support by phone and email 
 

Phone 04 972 2595 (Monday to Friday 8.30 am – 5.30 pm) 

Email: admin@dementiawellington.org.nz  

 

  Check Dementia Wellington’s Website and Facebook  

Website:  www.dementiawellington.org.nz   

Facebook: www.facebook.com/dementiawellington 

 
 

mailto:admin@dementiawellington.org.nz
http://www.dementiawellington.org.nz/
http://www.facebook.com/dementiawellington
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Some unexpected positives have emerged  

Increased supports  

Many families have shown extraordinary creativity in their responses to 

the challenges. DHB funded supports wherever possible have continued 

around the restrictions. Day programme providers have maintained 

contact with their clients/members, supporting them to stay stimulated, 

giving the comfort of a familiar voice/face through phone or video calling. 

Wesley Community Action and Age Concern have expanded their 

volunteer base and their social supports. WellElder have added ‘short 

conversations’ as an option for support, along with their usual 

counselling service. Private supports such as Driving Miss Daisy and 

Miranda Smith have shown flexibility in their service provision. 

Increased staffing and communication in care homes 

Many care homes have increased their staffing levels to ensure care is 

maintained to a high standard. They have found ways to compensate for 

families not being able to visit, and to keep their residents connected to 

their families. Communication from the facility with families to reassure 

that their family member is safe and well cared for has increased and 

has been very much appreciated.  

Increased dementia awareness in community 

There has been a noticeable increase in awareness of dementia within 

our communities. Dementia Wellington’s Navigating Dementia 

seminar’s (now online) has seen an increase in attendance beyond 

people directly affected by dementia. People have been coming forward 

wanting to volunteer support for people living with dementia, a group 

who prior to this time, were often invisible to the general public. 

Increased collaboration between services 

DHB, NGO’s and private providers have been working together to 

provide the care and support required. Locally, use of the Wellington 

Dementia Network (a professional network for anyone who works with 

people with dementia) has been a conduit for this, the number of people 

on its database has grown. There is an increased understanding and 

appreciation of each other’s roles and a recognition that supporting a 

person with dementia is complex and often requires more than one 

provider.  
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Dementia Wellington’s services through Covid-19 pandemic 

Dementia Advisors have continued to be available for advice and 

support by phone/video call and email. Support groups and Cognitive 

Stimulation Therapy have continued (via Zoom) and new online social 

opportunities have been started – Music Therapy and Life Story 

recording. Tuesday Tips, a weekly newsletter for people living with 

dementia through the pandemic has been shared widely. Navigating 

Dementia seminars are now run fortnightly via Zoom reaching more 

people with this change in delivery. 

The future 

As we move into the future what positives can we all take from this time. 

What might we continue to do? What could we build on? 

Dementia Wellington is reviewing their service provision and welcomes 

feedback on what new ways of supporting/educating might make life 

better for people living with dementia. Please email your ideas to 

admin@dementiawellington.org.nz or phone 04 972 2595 

 

 

During the Covid-19 crisis, Dementia Wellington continue to 

provide services to people affected by dementia in our community, 

including the ‘Tuesday Tips’ you are reading - a donation to 

support this work can be made at  

www.dementiawellington.org.nz/donate 

 

The New Zealand Government’s website for information 

regarding COVID-19 covid19.govt.nz 
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