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Tips for supporting a person with dementia through 

COVID-19 pandemic 

 
Issue nine – Transitioning and Reconnecting – 19 May 2020 

 

 

New Zealand has moved into Level two which has led to multiple 

transitions for our community. Traffic has started up; shops, cafés 

and schools have reopened. ‘Bubbles’ have started to get bigger. 

Yet for people with dementia and their families there are still a 

number of restrictions in place. Restrictions to safeguard against 

the possibility that Covid-19 is still present with the awareness that 

it poses the biggest risk to our older population.  

 

Aged Residential Care and Day programmes are adjusting to level 2 

cautiously. Ministry of Health guidance can be found here - 
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-

coronavirus/covid-19-resources-health-professionals/covid-19-health-sector-

providers/covid-19-aged-care-providers  Be aware and respectful that each 

provider may have different processes in place. Ask if unsure. 

 

 

 

Dementia Advisors are available for  

advice and support by phone and email 
 

Phone 04 972 2595 (Monday to Friday 8.30 am – 5.30 pm) 

Email: admin@dementiawellington.org.nz  

 

  Check Dementia Wellington’s Website and Facebook  

Website:  www.dementiawellington.org.nz   

Facebook: www.facebook.com/dementiawellington 

 
 

https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-resources-health-professionals/covid-19-health-sector-providers/covid-19-aged-care-providers
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-resources-health-professionals/covid-19-health-sector-providers/covid-19-aged-care-providers
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-resources-health-professionals/covid-19-health-sector-providers/covid-19-aged-care-providers
mailto:admin@dementiawellington.org.nz
http://www.dementiawellington.org.nz/
http://www.facebook.com/dementiawellington
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This issue intends to assist you with transitioning and 

reconnecting with family and friends living with dementia. 

 

 

It may be that your reuniting is smooth and easy, as if no time and 

separation ever happened. Or it may be that things feel very different 

between you, a little uncomfortable and that you are saddened to see a 

possible decline in the cognition of the person living with dementia.  

 

A decline may have occurred, particularly for those at home who may 

have had reduced social activity. Cognition may improve once activity 

resumes, however for some it may never get back to where it was. Keep 

in mind that sadly, there is a usual and expected decline in cognition for 

everyone living with dementia. Be alert to any changes and be ready to 

adjust your interactions and expectations, and to inform family and 

friends so they too, can adjust.  

 

Seeing the person you care about decline, can be very difficult 

emotionally. For family and friends, the constant adjusting to cognitive 

changes is sometimes experienced as grief, described by Pauline Boss, 

grief researcher, as ‘ambiguous grief’. She has written a book describing 

this titled “Loving someone with dementia”. Check out the link below for 

more information on ambiguous loss and grief.   

 
https://alzheimer.ca/sites/default/files/files/national/core-lit-brochures/ambiguous-

loss-and-grief_for-individuals-and-families.pdf  

 

 

Reconnecting with a day programme (eg Redwood, Chelsea club) 

 

The new routine for the person with dementia is ‘to be at home’, so 

adjusting to going back to the Club may take some time 

You can help your person prepare by;  

- Talking about ‘the Club’, mention staff names (but do not test !) 

- Showing and discussing photos of Club and staff if you have them. 

(some clubs will be emailing these to you, ask for them if they don’t) 

Be sure to let Club know of any changes in cognition over this time 

Remember to allow plenty of time for the first morning pick up! 

Only attend if 100% healthy 

 

 

https://alzheimer.ca/sites/default/files/files/national/core-lit-brochures/ambiguous-loss-and-grief_for-individuals-and-families.pdf
https://alzheimer.ca/sites/default/files/files/national/core-lit-brochures/ambiguous-loss-and-grief_for-individuals-and-families.pdf
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Reconnecting with family/friend in a care home 

 

For many, being physically separated and unable to visit with the person 

with dementia has been very difficult. There may be much anticipation 

about coming together again. Below are guidelines to assist with this, 

with the wellbeing of the person with dementia at the forefront.  

You may be asked to wear a mask when visiting, and to not touch/hug. 

You may have to visit in a special room and for a short time only, with 

possibly just one visitor at a time. Be aware that with the usual cues 

about who you are lessened, the person with dementia may not 

recognise you immediately, the visit could be difficult for you both. 

 

It may be that for some people, it might be more comfortable to wait to 

visit until restrictions have passed, discuss with the care home if unsure. 

 

Ahead of your visit ask care home for an update on any areas you 

are worried about  
 

Eg Brian usually takes Helen out for a walk and is concerned that she 

may not have the capacity to do this anymore – or would be allowed …. 

 

Be aware that the person with dementia  
 

May not realise you have not been visiting 

 

May have progressed with their dementia symptoms  

 

May not recognise you immediately 

 

Guidance for your visit 

 

Stay with the present – talk about the here and now 

Focus on the person (not yourself) - listen to what person is 

saying/thinking/feeling and go with that 

Keep light or even avoid talk of Covid-19 

Keep your first visit short  
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Do not ask questions unless you know for sure the person can 

answer them ie avoid questions such as…. 
 

Do you remember me? Who am I? 

 

Did you miss me? 

 

How have they been looking after you? 
 

Assist with reorienting such as…. 
 

Hi Dad, here I am – your favourite daughter Judy! (with light humour) 

 

It feels like a while since I saw you (rather than it is a while….) 

 

Take along something likely to interest person to create a focus for 

conversation – eg a photo from a past happy event, an autumn leaf… 

 

 

 
 

During the Covid-19 crisis, Dementia Wellington continue to 

provide services to people affected by dementia in our community, 

including the ‘Tuesday Tips’ you are reading - a donation to 

support this work can be made at  

www.dementiawellington.org.nz/donate 

 

The New Zealand Government’s website for information 

regarding COVID-19 covid19.govt.nz 
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